
RID's Cracked Educational 
Underpinnings 

 
RID's CEU paradigm has been less 
than successful! One might even say 
it has failed. Why would one say the 
CEU paradigm has failed? First the 
original goals of the Certification 
Maintenance Program need to be 
codified. Then each will be 
examined. 
 
Professionalism:  
Professions often require continued 
education within the field to ensure 
practitioners are up to date with 
current findings, trends, research, 
etc.  RID wants to be viewed as an 
organization of professionals there 
for requiring certified members to 
continue their education was 
intended to give that impression. 
 
Advancement: 
RID has consistently and continually 
stated that certification is a minimum 
standard. This is exemplified by the 
recent attempts to have a tiered 
certification. Instituting a requirement 
of continuing education was intended 
to be a mechanism to help 
encourage members to advance 
beyond the minimum standard. 
 
Quality Control: 
RID has a problem of having many 
different exams by which a person 
could have become certified and a 
valid question exists as to weather 
the exams are equivalent to each 
other. This puts into question if there 
is any consistency of quality and skill 
among those holding certification. In 
an attempt not to alienate 

interpreters a culture of 
"grandfathering" all certification 
exams was instituted.  The CEU 
program was a thinly veiled attempt 
at weeding out interpreters whose 
skills were not up to the current 
acceptable standard. Through the 
assumption that if an interpreter held 
an old certification and had not put in 
the effort to improved over the many 
years of working that said interpreter 
would not put forth the work required 
to maintain the certification. Creating 
a de facto program of certification 
revocation.    
 
RID is currently undergoing an 
exploration of what is its purpose.  Is 
RID a certifying body, a professional 
organization, or both?  RID is clear 
that it is NOT an educational body. 
However with instituting the CMP 
RID has taken on aspects of an 
educational body. RID established 
degree and CEU requirements, as 
well as the requirements for 
achieving degree equivalence. RID 
certifies CEU sponsors, evaluates 
proposed workshops and trainings 
and in essence accredits them. 
These are example of RID taking on 
functions of an educational 
institution. 
 
Historically RID members gathered 
together for the mutual enhancement 
of the profession. Educational 
activities at the beginning of RID 
were sometimes formal and often 
impromptu education through 
members sharing of their 
experiences. 
As RID grew and matured the 
membership decided education in a 



more formal / institutional format was 
essential to the overarching goal of 
elevating the field of interpreting into 
a respectable PROFESSION. RID 
being aware it is not an educational 
institution delegated the degree 
standards to existing institutions 
however RID did not do the same 
thing for the CMP / CEU. 
 
Failure of RID's current CEU 
standards is exemplified by the 
SEXIST phrase circulating among 
members, "CEU whore". Firstly the 
phrase is highly offensive by 
equating interpreters with whores, 
which would never have been done 
in a male dominated profession. 
Secondly and more importantly is the 
reason such a phrase was coined 
and used in RID. The phrase 
basically describes individuals who 
seek CEUs based primarily on ease 
and only for the purpose of satisfying 
the RID numerical 8 CEU 
requirements. Ethical interpreters 
have expressed shock and disquiet 
that they were awarded CEUs for the 
second time they taught a workshop, 
or went to a workshop that they were 
unaware was almost exactly the 
same as one they had recently 
attended. Members receive CEUs for 
duplicate events regardless of the 
fact the workshops were basically or 
exactly the same.  
 
Regarding professionalism: 
RID established a numerical system 
of CEUs with two broad and not well-
defined categories.  Nowhere within 
the CMP is there a mechanism to 
ensure interpreters are exposed to 
current findings, trends, research, 

etc. or tested to see if they have 
understood and can incorporate new 
findings, trends, and research into 
their work. Construction 
professionals are required to take 
training specifically geared to new 
advances and laws in the field and at 
the conclusion of the training are 
tested on the new information 
presented. This is not a whole new 
certification test but more like a short 
quiz on the new information.  The 
failure of RID in this arena can easily 
be illustrated by the number of 
interpreters who still use terms like 
(voicing, role shift, etc.) and whom 
have no idea what expansion and 
compression techniques are or what 
demand and control schema means. 
Just to provide a few examples. RID 
requirements of 6 CEUs per 4 (5 for 
newly certified) year cycle in 
professional areas and 2 CEUs per 
cycle in general studies break down 
education into a simplistic numerical 
system.  The definition of 
professional and general are not 
widely understood by RID members 
as evidenced by interpreters 
comments at conferences about 
weather or not a forum or meeting 
earns CEUs and which kind it can 
earn.  
RID will always (and should always) 
have interpreters who enter the field 
because of their childhood 
association with Deaf people. These 
interpreters will have a degree of 
some kind and will have acquired 
ASL and interpreting skills through 
non-formal educational means. 
These interpreters will have the skills 
required to pass RID certification 
exams but have not attended an ITP 



there for will not have been exposed 
to ASL linguistic language, 
interpreting concepts and labels. If 
these interpreters are to become 
representatives of the 
professionalism desired by RID they 
should be educated in the areas they 
are lacking. Interpreters who have 
been working for many years (over 
15 to 20) may have never attended 
an ITP yet are certified and perhaps 
have a bachelor’s degree however 
they also may be lacking in the same 
areas. 
For RID to be truly professional then 
forcing all interpreters to take the 
most recent certification exam is not 
the only way to ensure all 
interpreters are qualified. A program 
of evaluation of minimum standards 
should be instituted. Educational 
professionals should be contracted 
by RID to research, evaluate, and 
quantify current ASL and interpreting 
research, trends, and findings. Then 
the conclusions should be 
incorporated into training that all 
interpreters would be required to 
take. The training should end with a 
formal means of evaluation to see if 
the interpreters adequately 
comprehend the new information. 
(NOT a certification test but a QUIZ) 
This process should be repeated on 
a regular scheduled based on the 
quantity and quality of new research 
as well as on the number of 
interpreters who are lacking in 
understanding of vital concepts 
accepted as standards in the field. 
When certified members are 
unaware of or unable to articulate the 
current research, trends, laws, 
finding, etc. within our field then the 

goal of greater professionalism has 
failed.   
 
Regarding advancement: 
If RID certification is indeed a 
minimum standard and interpreters 
ethically should continue to improve 
then interpreters need guidance on 
how to accomplish this.  No 
individual is (or should be) expected 
to develop his / her own ITP 
curriculum. RID members are not 
professional educators and there for 
do not have the skills required to 
develop and institute an individual 
education curriculum. Educational 
professionals develop curriculum and 
accreditation standards.  
For people thinking of becoming an 
interpreter there are clear guidelines 
and requirements developed by 
institutions of higher education and 
accredited by the Conference of 
Interpreter Trainers called ITPs. For 
certified interpreters wishing to 
advance beyond the minimum 
standard of certification there is no 
institution, program, or body 
providing guidance other than the 
very few advanced degree programs. 
An advanced degree is not always 
an appropriate or most effective 
means of advancement for 
interpreters who want to improve 
beyond the minimum quality afforded 
by a certification. An individual 
educational plan that leads an 
interpreter beyond certification is 
what is needed. A plan should help 
an interpreter identify his / her areas 
of strengths and weaknesses with 
corresponding goals and a 
methodical approach to achieving 
those goals.  



RID's current CEU paradigm 
enables a haphazard, disjointed 
and non-comprehensive 
approach of continued 
education for certified 
interpreters.    
One glaring example of how 
members of RID expresses 
ignorance of the advancement 
purpose of RID CEU requirements is 
through their comments submitted at 
the conclusion of workshops. 
Members often focus comments on 
the entertaining nature of the 
workshop, personality of the 
presenter, and environmental factors 
of the location, and other superfluous 
comments (some required by RID, 
like advanced advertisement of 
event) thus showing that the 
educational purpose of workshops 
are often not deemed the most 
significant part of the 
EDUCATIONAL event in the eyes of 
the interpreter. 
RID's current “figure it out for 
yourself” paradigm stifles 
advancement. Interpreters cannot 
advance when there is no clear 
identification of, or structure to, 
advancement. 
 
Regarding Quality Control: 
The hope that members with old 
certifications would all retire or be 
forced out due to the "hardship" of 
earning the required CEUs has not 
transpired. The CMP in not having 
any structure has created an system 
that is easy to accumulate the 
required number of CEU’s thus 
maintaining ones certification. 
Evidence for this can be found by 

doing some simple statistical 
analysis of RID's public data base. In 
Nov. 2012 a query of RID 
membership database showed 6 
interpreters (not retired) who hold 
ONLY an IC, 32 (not retired) who 
hold ONLY a TC 110 holding IC/TC 
(IC / TC are the oldest and most 
incomplete certifications). IC and TC 
were, when implemented, 
considered stepping-stones to the 
minimum quality certification of CSC. 
Currently 148 (approx. 1.5 %) of the 
9694 certified members listed in RID 
database have certifications that are 
considered less than the minimum 
standard to be qualified (this does 
not mean they are not skilled 
interpreters only that there is no 
reliable documentation of their skill). 
Add to those the 1147 non-certified 
(not student) members reporting 
themselves as freelancers, brings 
the total to almost 12% of working 
interpreters who are enrolled in CMP 
/ ACET program who do not hold the 
minimum standard for working 
interpreters. (These numbers only 
reflect RID members and not working 
interpreters who are not members of 
RID) The 12% of interpreters are 
basically told by RID through the 
CEU requirements to "improve" 
without any mechanism to help them 
take and pass the current exam, or 
structure of a series of trainings that 
if completed with a passing grade 
would verify an interpreter is not just 
certified but qualified. The current 
CMP structure has way to many 
loopholes making quality control 
mute.  
 
RID study materials for taking and 



passing the current written and 
performance exams are helpful for 
uncertified interpreters but nothing of 
the same ilk exists for certified 
interpreters seeking to advance 
beyond minimum certification 
standards.   
Some would say this is a mute point 
because ethical interpreters would 
not behave in such a manner and an 
unethical interpreter should be 
reported.  This view is simplistic and 
naive because it does not take into 
account the economic and 
geographic variances among 
interpreters. Some areas of the 
country an interpreter can make a 
decent living as well as being able to 
afford quality educational 
opportunities while other areas of the 
country do not afford economic 
strength and stability. Some 
geographic regions are rich with the 
human resources of highly qualified 
presenters and offer a wide range of 
educational opportunities while other 
regions do not.   
How are RID members to become 
aware of current findings, trends, 
research, etc.? RID does not have 
any formal program to disseminate 
information on current findings, 
trends, research, etc. How can we 
hold interpreters accountable for 
things they are not informed of? 
RID's publications The Views and 
JOI are two means to disseminate 
information however their format 
does not address the randomness, 
and non-comprehensive nature of 
the information interpreters receive.  
 
RID's current CMP does not achieve 
the goals of professionalism, 

advancement or quality control due 
to its weak structure, haphazard and 
non-comprehensive nature. New 
Jersey is the only state, this author is 
aware of, that has codified into law 
both performance and educational 
requirements for educational 
interpreters. Some interpreters 
complain about New Jersey's 
educational requirements of five 
specific college courses not all being 
appropriate and are not offered often 
enough or in geographically 
convenient locations. If RID were to 
attempt to fix its cracked educational 
underpinnings it can learn from the 
errors New Jersey confronts by 
making sure all content of mandatory 
trainings is indeed ESSENTIAL, and 
not something self-serving educators 
want to teach. Trainings will need to 
be offered in convenient geographic 
locations and frequently enough to 
meet the needs of RID members. 
Financial support must also be 
incorporated in the program to even 
the playing field for interpreters in 
economically challenging geographic 
locations.  
The CMP has encouraged (not 
intentionally) a new business model 
to develop, that of workshop 
presenters. Perhaps establishing a 
more formal CMP model geared to 
measurable and achievable 
advancements for certified 
interpreters then another business 
model of trained educational 
professionals will be created to meet 
the needs of certified interpreters 
desiring to achieve greater than the 
minimum standard of certification.  If 
RID does ever figure out a way to 
have verifiably distinct certification 



levels it will also need to codify what 
skills each level represents and 
educational benchmarks needed to 
achieve them. Without a coherent 
educational framework just telling 
interpreters to "go for it, strive to get 
better" then the membership of RID 
will be severely underserved and the 
success of certification levels will be 
doomed.	  


